
【Exclusive Offer for New Experience 11 Member】 

TERMS AND CONDITIONS 

 
1. Applicable Activity 

By participating in the activity (the “Activity”) organized by Experience 11 Limited (“Exp11”) as 

set out in clause 2 below, a participant is deemed to have read, understood and agreed to the 

terms and conditions applicable to the Activity (“Terms and Conditions”). 

 
2. The Details of The Activity 

Activity: Exclusive Offer for New Experience 11 Member 

Activity Period: From now until 2 September 2025 (both dates inclusive) 

 

During the Activity Period, participants who successfully registered as new members of Experience 

11 ("New Members") via dedicated link and have consented to receive direct marketing may receive 

the following offer ("Offer"), subject to these Terms and Conditions. 

 

Offer 

One (1) piece of Paul Lafayet HK$50 Cash e-Voucher (“e-Voucher”) 

 

3. Redemption Restrictions to the Offer 

 
3.1 During the Activity Period, each New Member may only redeem the Offer once. 

 
3.2 The Offer will be sent to New Member’s registered and eligible email address on or before 19 

September 2025.  
 

3.3 The e-Voucher earned under this Activity will expire on 31 August 2026. 
 

3.4 The Offer is only applicable to New Members who have completed registration for Experience 11 via 
dedicated link and have consented to receive direct marketing. Providing such consent is voluntary. 
For details, please refer to our Personal Information Collection Statement: 
https://www.experience11.com/privacy-policy/.   

 
3.5 This e-voucher will not be reissued if lost, stolen or expired.  
   
3.6 The use of the e-Voucher is subject to the terms and conditions of the e-Voucher. 

 
4. Limited Stock 

Offer is subject to stock availability on a first-come first-served basis. 

 
5. No Exchange 

All rewards cannot be exchanged for cash, other gifts or privileges. 
 

6. Accurate Information 
New Members shall ensure that all the information provided for membership registration is true, 
accurate and complete. Should there be any errors, omissions or unrecognizable information, the 
submission may be deemed invalid and void automatically.  

https://www.experience11.com/privacy-policy/


 
7. No Liability 

 

7.1 Exp11 does not warrant that the products and services offered by the individual merchants or 

redeemed by the participants in the Activity are of any merchantable quality or fit for any 

purpose. Exp11 disclaims all liability in relation to such products and services. The participants in 

the Activity shall waive all his/her rights and interest, if any, of any nature to pursue against 

Exp11. 

 

7.2 Exp11 shall not be liable for any technical failures or interruptions that may affect participation in 

the Activity or redemption of the Offer. 

 
8. General Terms and Conditions Applicable to the Activity 

 

8.1 Termination of the Activity 
Exp11 reserves the right to suspend, terminate or cancel the Activity at any time without any prior 
notice. 
 

8.2 Amendment 
Exp11 reserves the right to amend these Terms and Conditions at any time without prior notice. 
 

8.3 Interpretation 
Exp11 has the sole right to interpret these Terms and Conditions. In case of disputes, the decision of 
Exp11 will be final and binding on all parties concerned. 

 
8.4 English Version Prevails 

The Chinese version of these Terms and Conditions are for reference only. Should there be any 

discrepancy between the Chinese and English versions of these Terms and Conditions, the 

English version shall prevail. 

 
8.5 Governing Laws 

These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative 

Region. 

 
9. Enquiries 

For enquiries related to this Activity, please email to enquiry@experience11.com. 

 
 
Issued by Experience 11 Limited on 26 August 2025. 

  

file:///C:/Users/GraceLeeYukKi/Downloads/enquiry@experience11.com


【新Experience11會員專屬禮遇】條款及細則 

1. 適用活動 

參與 Experience 11 Limited（「Exp11」） 舉辦下述第 2 條的活動禮遇（「活

動」） 的參與者將被視為已閱讀、理解及同意適用於活動的條款及細則 

（「條款及細則」）。 

2. 活動詳情 

活動： 新Experience11會員專屬禮遇 

活動日期： 即日起至 2025 年 9 月 2 日(首末兩天包括在內) 

 

活動日期內，透過指定連結成功登記成為 Experience11 新會員並同意接收直接促銷

訊息（「新會員」），即可領取以下禮遇（「禮遇」），並須受本條款及細則約束。 

 

禮遇 

Paul Lafayet 港幣$50電子現金禮券 1 張（「電子禮券」） 

 
3. 禮遇換領限制 

 
3.1 活動日期內，每位新會員只可換領該禮遇一次。 

 
3.2 禮遇將於2025 年 9 月 19 日或之前以電郵方式發送電子禮券兌換碼至會員之登記電

郵。 

 
3.3 憑此活動領取的電子禮券的到期日為 2026 年 8 月 31 日。 

 

3.4 此禮遇僅適用於已透過指定連結完成 Experience 11 會員登記並同意接收直接促銷

資訊的新會員。是否提供該等同意純屬自願。詳情請參閱我們的個人資料收集聲

明：https://www.experience11.com/zh-hk/privacy-policy/。 
 

3.5 此電子禮券倘有遺失、被盜或逾期，恕不補發。 
 
3.6 電子禮券的使用須受該電子禮券的條款及細則約束。 

 
4. 數量有限 

禮遇數量有限，先到先得，換完即止。 

 
5. 不可兌換 

所有獎賞不能兌換現金、其他禮品或禮遇。 

6. 資料準確性 

新會員必須確保於登記過程中提供的所有資料均為真實、準確及完整。如有任何錯

誤、遺漏或無法識別的資料，提交的內容可能會被視為無效並自動作廢。 

7. 不承擔責任 

https://www.experience11.com/zh-hk/privacy-policy/


7.1  Exp11不對由個別商戶提供或參加者就活動所換領的產品及服務為可銷售品質或

適合任何目的作保證。Exp11不對該等產品及服務承擔任何責任，而活動的參加

者將放棄其追究Exp11的所有權利及利益（如有）。 

7.2  Exp11對任何可能影響參與本活動或兌換禮遇的技術故障或中斷概不承擔任何責

任。 

 
8 適用於活動的一般條款及細則 

 

8.1 終止活動  

Exp11 有權隨時暫停、終止或取消活動，而毋須事先通知。 

8.2 修改 

Exp11有權隨時修改、變更本條款及細則，而毋須事先通知。 

8.3 解釋 

本條款及細則的解釋權歸Exp11擁有。如有任何爭議，Exp11保留最終決定權         

及對所有人士具約束力。 

8.4 以英文版本為準 

本條款及細則的中文版本僅供參考，若中文版本與英文版本的條款及細則有任何差

異，以英文版本為準。 

8.5 適用法律 

本條款及細則受香港特別行政區法律管轄。 

9 查詢 

如對本活動有任何查詢，請電郵至 enquiry@experience11.com。 

Experience 11 Limited 於 2025 年 8 月 26 日發布。 
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